
 

 

 

 

 

 

 

House rules 

 

❖ I don’t take walk-ins. I only work with booked appointments. 

 

❖ Would you like to rescedual your appointment? Please call at least 48 

hours (2 workdays) in advance. Please do not rescedual via What’s App, text, 

DM or Facebook messenger. Your message can get lost because of the many 

messages I get via What’s App etc..  

 

❖ Are you delayed? Please call me and let me know at least 48 hours (2 

workdays) in advance. Please do not rescedual via What’s App, text, DM or 

Facebook messenger. Your message can get lost because of the many 

messages I get via What’s App etc.. 

 

❖ If you do not cancel or rescedual your appointment on time, or if you don’t 

show up, you will receive an invoice for the full amount off the service. You 

will receive the invoice by mail and a payment request via What’s App.  

There will not be any new bookings planned until the invoice is paid and 

bookings that are planned in advance are cancelled. New bookings will be 

confirmed when a downpayment has been made of 50% of the total amount 

of the service. 

 

❖ Are you more than 10 minutes late? Unfortunately I have to reschedule 

your appointment because I don’t want the rest of my appointments to run 

late.  

If you don’t want a new appointment then you’ll receive an invoice for the 

full amount of the service that’s been cancelled. 

 

❖ I don’t do refills on nails that are done by another nail professional. The 

shape off the nail is already made and I can’t change it if it isn’t solid or 

made using the proper technique. The old set will be soaked off and I will 

sculpt you a new set of nails. 

 

❖ You will get a 100% warranty on your service. The warranty is void if the 

nails are damaged on purpose and/or if you didn’t held to the care tips 

mentioned in the folder you can read on my website. You can find it under 

the tab “onderhoud nagels”. 

 

❖ Smoking, pets and children under the age of eighteen are not allowed in my 

salon.  

 

❖ Your customer card will remain in the possession of ANROSA. Under no 

circomstance will your card be given to someone else.  

 

❖ ANROSA is required to maintain the confidentality between herself and her 

customers and any information the customer shares with ANROSA. This with 

exception of incriminating information that is punishable. 

 

❖ Payment is made directly after the service. You can pay in cash or via Tikkie.  

 

❖ I don’t work on account . 

 

         info@anrosanagelsalonenopleidingen.nl     +31(0)6-18077994 
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